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	Acronym
	Meaning

	A1C
	The A1C level is the amount of hemoglobin with attached 
    glucose and reflects your average blood glucose levels over the past   
3 months

	ADL
	Activites of Daily Living

	AHRQ 
	Agency for Healthcare Research and Quality

	CABG
	Coronary Artery Bypass Surgery

	CAD
	Coronary artery disease

	CAPE
	Compassion, Acceptance, Partnership, & Evocation

	CHF
	Congestive heart failure

	CHW
	Community Health Worker

	CKD
	Chronic Kidney Disease

	CM
	Care Manager or Care Management

	COPD
	Chronic Obstructive Pulmonary Disease

	CPC+
	Comprehensive Primary Care +

	DC 
	Discharge (i.e. Hospital Discharge)

	DM
	Diabetes Mellitus

	DME
	Durable Medical Equipment 

	DME
	Durable Medical Equipment

	EBG
	Evidence-Based Guideline

	ECM
	Episodic Care Management

	ECM
	Enhanced Care Management

	ED
	Emergency Department

	EHR
	Electronic Health Record

	EPM
	Episodic Care Management

	ESRD
	End-Stage Renal Disease 

	HF
	Heart Failure

	HIE
	Health Information Exchange

	HIT
	Health Information Technology

	HTN
	Hypertension

	IADL
	Instrumental Activities of Daily Living

	ICE
	Immigration and Customs Enforcement

	IM injection
	Intramuscular injection

	IM practice
	Internal Medicine Practice

	IP utilization
	Inpatient utilization 

	IPA
	Independent Practice Association

	IT
	Information Technology

	IV
	Intravenous

	LPN
	Licensed Practical Nurse

	LTAC Facility
	Long-Term Acute Care Facility

	MA
	Medical Assistant

	MI
	Motivational Interviewing

	MI
	Myocardial Infarction

	NCQA
	National Committee for Quality Assurance

	PAM
	Patient Activation Measure

	PCMH
	Patient-Centered Medical Home

	PCP
	Primary Care Provider

	PDSA 
	"Plan, Do, Study, Act"

	PFAC
	Patient Family Advisory Council 

	PHO
	Physician Hospital Organization

	PHQ 
	Patient Health Questionnaire

	QI
	Quality Improvement

	RN
	Registered Nurse

	S/S
	Signs and Symptoms

	SBAR 
	Situation, Background, Assessment, Recommendation

	SMART Goals
	Specific, Measurable, Achievable, Relevant, Time-bound

	SNF
	Skilled Nursing Facility

	SW 
	Social Worker

	TLC
	Tender Loving Care
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