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Health-Related Social Needs
Consider how social needs can impact an individual’s health and ability to adhere to a treatment plan or improve their health and circumstances.
Review each of the scenarios below and identify 2 – 3 ways each situation could potentially impact an individual’s health:
	Senior Citizen with no transportation

	 

	 

	 

	College Student with not enough food

	 

	 

	

	Grandparent on a fixed income caring for grandchildren

	

	

	

	Single parent, unable to pay for childcare

	

	

	

	A young child with severe asthma, whose family lives in subsidized housing with pest infestation

	

	

	



This is an important place where care management fits into patient care – it’s the VALUE of having RNs, Social Workers and other care manager roles on the care team. A physician plays the very critical role of diagnosing problems and conditions and prescribing a treatment plan.
Care Managers – whether Registered Nurses, Social Workers, Medical Assistants or Community Health Workers – are there to identify and work to resolve the issues that either prevent the patient from adhering to the treatment plan or even potential issues that are inhibiting an expected response to the treatment plan. We will explore Maslow’s Hierarchy of Needs again in future modules, at how it relates to patient activation toward engagement and self-management, as well as working with vulnerable populations with social needs.
Until we cover that material, challenge yourself to think about some of the patients you currently work with – or even patients that you’ve worked with in the past - and view their situation and concerns through the lens of Maslow’s. Consider where they are or were on the pyramid while working with them and how their drive to fulfill certain needs may have impacted their ability to fulfill others.
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