[image: ]


Scenario for LCM Documentation Activity
Medical History:
	Diagnosis
	Medication/Treatment

	COPD (severe – Stage 3)
	Spiriva, Pulmicort, albuterol 

	Obesity
	n/a

	Chronic venous insufficiency with frequent serous weeping and sores
	compression bandages, antibiotics on occasion



Background:
Terry is a 53-year-old man with COPD & chronic venous insufficiency. He smokes 1 pack of cigarettes per day (has smoked 41 years). He is married, has 2 teenage children, and works on a factory line which requires long hours of standing. He fears he will not be able to work much longer, due to difficulty standing. After the fourth time being referred to the Care Manager, he has finally agreed to “try it out,” because he’s desperate to try something to feel better and continue working. 
The Care Manager just completed the initial CM assessment and is ready to start care planning with Terry. He is motivated yet scared, with his fears centered around being asked to do things he can’t or doesn’t want to do.
Assessment notes:
· Not using any symptom tracking logs; has never seen a COPD tracking tool
· Takes all medications as prescribed 
· When CM asked him to demonstrate use of the inhalers, discovered that he’s using incorrectly
· Loves fast food, and eats it for breakfast and lunch on work days
· Snacks on convenience foods A LOT (chips, soda, and ice cream)
· Has not exercised in his adult life, other than to throw a ball with his children when they were young
· Afraid to start exercising, might be open to going to pulmonary rehab
· Has excellent health insurance 
· Due for a colorectal cancer screen – has refused in the past
· Does not use any DME except nebulizer for breathing treatments
· Social determinants of health screen showed no concerns
· PHQ-9 Results show moderate depression (see next page for screen)
· The difficulty of trying to stand all day is causing significant emotional stress
· Marriage has been “rocky” because he’s not taking care of his health (states lots of arguments)
· Had 2 hospitalizations for COPD exacerbation in the last 8 months

PHQ – 9 Responses:
Over the last 2 weeks, how often have you been bothered by any of the following problems?
	Question
	Patient’s Response
	Score

	1. Little interest or pleasure in doing things
	Several Days
	1

	2. Feeling down, depressed, or hopeless
	Several Days
	1

	3. Trouble falling or staying asleep, or sleeping too much
	Not at all
	0

	4. Feeling tired or having little energy
	More than half the days
	2

	5. Poor appetite or overeating
	Several Days
	1

	6. Feeling bad about yourself — or that you are a failure or have let yourself or your family down
	Nearly every day
	3

	7. Trouble concentrating on things, such as reading the newspaper or watching television

	Several Days
	1

	8. Moving or speaking so slowly that other people could have noticed?  Or the opposite — being so fidgety or restless that you have been moving around a lot more than usual
	Not at all
	0

	9. Thoughts that you would be better off dead or of hurting yourself in some way
	Several Days
	1

	PHQ-9 Total Score
	
	10



Interpretation of PHQ-9 Score:
	Total Score
	Depression Severity
	Comments

	0-4
	Minimal or none
	Monitor may not require treatment

	5-9
	Mild	
	Use clinical judgment (symptom duration, functional impairment) to determine necessity of treatment

	10-14
	Moderate
	

	15-19
	Moderately Severe
	Warrants active treatment with psychotherapy, medications, or combination 

	20-27
	Severe
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