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Scenario for Care Planning Activity

Medical History:
	Diagnosis
	Medication

	Uncontrolled Diabetes (Type 2, non-insulin dependent)
	metformin

	Hypertension, uncontrolled
	lisinopril

	Hyperlipidemia
	Zocor



Background:
Darlene is a 42-year-old overweight female with uncontrolled diabetes & hypertension. She is a self-proclaimed ‘hippie’ with deep religious beliefs that inform her healthcare choices. Darlene believes in the power of prayer to heal her body and stopped taking all her prescription medications a year and a half ago. 

As a result, her HgbA1c is worsening and is now 11.4%, and her blood pressure is 158/94. Most recent chemistry shows that she is in early stages of diabetic nephropathy.

In her office visit today, Dr Smith questioned her about her adherence to medications. Despite two increases in her metformin over the last years, her A1C continues to climb. Darlene reluctantly confided that she stopped taking her prescriptions 18 months ago, and she is adamant that she will heal herself with prayer. Dr Smith had difficulty hiding her exasperation and made a referral for Longitudinal CM. 

The Care Manager just completed the initial CM assessment and is ready to start care planning with Darlene. Darlene is leery of the CM and not quite sure if she trusts her yet, due to the experience with Dr. Smith and the lack of acceptance of her spiritual beliefs. However, Darlene is open to learning some new ideas about diet and exercise that may help her condition.

Key information uncovered during the assessment:
	Lifestyle Area
	Notes from Assessment

	Self-Management Tools
	· Has a glucose monitor, but not using 
· Test strips expired 
· Does not have a glucose tracking log 

	Medications & Adherence
	· Not taking due to religious beliefs

	Nutrition
	· Loves desserts and bakes almost every day 

	Exercise
	· Athletic in high school – volleyball and track
· Hasn’t exercised ‘in years’

	Stressors
	· High pressure job
· Bakes to relieve her stress

	Utilization
	· No hospitalizations or ED visits in the last 12 months



[bookmark: _GoBack]Using this case scenario, complete the following:
· Identify strategies to use with the unique patient you’re ‘working with’





· Develop care plan recommendations on the template provided (or on your own care plan template)
· Answer the following questions and upload to the module:
1. Are there any cultural or spiritual considerations to keep in mind for this patient?




2. What are some of the patient’s strengths?






3. What might be the first areas of focus with this patient?





4. Document at least 3 open-ended questions to use with this patient.





5. Based on the information available, what are two possible goals for this patient?




· Is there anything about this process that was surprising?




· What is your biggest takeaway?




· What is one thing you can do to ensure you keep practicing these skills?
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