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Using WebEx Chat
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Minimize & 
Maximize chat 

panel

Choose All 
Participants to 

make entries visible 
to all attendees

Click SendType Chat 
Message Here
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WebEx Annotation Tools

• Click on the tool that you 
would like to use to activate it.

• To deactivate tool, click on it 
again.

“Squiggly line” icon must be 
blue/active to use annotation 

bar. Click to activate

Pointer

Text
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Draw Line

Draw Shape

Erase 

Change Color

Pen or Pencil Tool



Where are you?
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Today’s Panel

Panel Moderator:
Caroline Thomsett, 
Communications 
Consultant, National 
Association of 
Primary Care (NAPC)

Panelist: 
Joanne Loades, 
Independent Nurse 
Consultant in 
Cardiovascular 
Disease

Panelist: 
Michaela Nuttall, 
Director, Smart 
Health Solutions

©1996-2019   
www.healthteamworks.org



National Association of Primary Care (NAPC)

The National Association of Primary Care  
is a membership organisation 
representing the interests of primary 
care professionals including general 
practitioners, nurses, practice staff, 
pharmacists, opticians and dentists. 
We help shape the future of healthcare, 
spreading innovation, influencing policy, 
supporting and connecting professionals 
across primary care
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NAPC’s primary care home model
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Primary care home is an approach to strengthening and 
redesigning primary care. 

The model brings together a range of health and social care 
professionals as a complete care community – from GP 
surgeries, community, mental health and acute trusts, social 
care and the voluntary sector – to focus on local population 
needs and provide care closer to patients’ homes. 

It is an established primary care network – a central plank of 
the new NHS Long Term Plan providing care to a registered 
population of 30-50,000.



How Does Primary Care Nursing Compare between the 
United Kingdom and the United States?

United Kingdom

•Consistent role for nurses in 
primary care
•Nursing leadership and 
oversight
•Leadership development 
opportunities

United States

•Decline of nurses in primary 
care until the last 5-10 years
•Newly developing role of 
‘Care Manager’ in primary 
care – limited leadership 
available
•Certifications available in 
Ambulatory Nursing and 
Care Management 
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Primary Care Nursing Roles in the UK
Job descriptions (click to download)

•General Practice Nurse (GPN) Facilitator
•Health Care Assistant (Agenda for Change Band 3 or 
equivalent)
•Assistant Practitioner (Agenda for Change Band 4 or 
equivalent)
•Practice Nurse (Agenda for Change Band 5 or equivalent)
•Senior General Practice Nurse (Agenda for Change Band 6 or 
equivalent)
•Advanced Nurse Practitioner/General Practice Nurse 
Manager (Agenda for Change Band 7 or equivalent)

http://napc.co.uk/innovation/nurses-voice/
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Full Group Discussion
Q & A with panelists
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Trauma Informed Care: Where to 
Start

February 20, 2019

11:00 a.m. MST/12:00 p.m. CST

Open to the Public
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https://www.healthteamworks.org/solutionscenter
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Solutions Center Memberships

Individual & Group Levels

Limited Time: 
Founding Member Pricing

Join the Community!
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